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Fig. 1. Research model and the framework of variable.
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Table 1. Frequency and percentage of the customer sample.
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Frequency Percentage (%)  Cumulative Percentage (%)
Gender
Male 76 55.5 55.5
Female 61 44.5 100.0
Village
Yongfeng 29 21.2 21.2
Zhutian 46 335 54.7
Shipai 20 14.6 69.3
Fengnan 42 30.7 100.0
Marriage
Married 121 88.3 88.3
Unmarried 10 7.3 95.6
Missing 6 4.4 100.0
Age
20-30 4 29 29
31-40 7 5.1 8.0
41-50 21 15.3 233
51-60 53 38.7 62.0
Above 61 years old 48 35.1 97.1
Missing 4 2.9 100.0
Education
Elementary school 84 61.3 61.3
Junior high school 29 21.2 82.5
High/Vocational School 19 13.9 96.4
College 3 2.1 98.5
Master/Doctor 0 0.0 98.5
Missing 2 1.5 100.0
Career
Agriculture 71 51.8 51.8
Service 3 2.2 54.0
Part-time 7 5.1 59.1
Housewife 35 25.5 84.6
Unemployment 2 1.5 86.1
Retirement 6 4.4 90.5
Business 1 0.7 91.2
Other 5 3.7 94.9
Missing 7 5.1 100.0
Income
Below NT 20000 80 58.4 58.4
20001-30000 16 11.7 70.1
30001-40000 14 10.2 80.3
40001-50000 2 1.5 81.8
Above NT 50001 3 22 84.0
Missing 22 16.0 100.0
Total 137
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Table 2. The eigenvalue of the constructs and naming.
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Item Loading Eigenvalue (%) Factor named
Cognition 9 0.870
Cognition 8 0.858
Cognition 10 0.829

Cognition | Cognition 7 0.784 42.549 Factor I
Cognition 6 0.769
Cognition 5 0.631
Cognition 1 0.562
Cognition 4 0.787

Cognition 11 Cognition 3 0.769 65.377 Factor 11
Cognition 2 0.727
Affection 3 0.871
Affection 6 0.864
Affection 4 0.861

Affection T Affection 7 0-832 53.427 Factor III
Affection 5 0.797
Affection 2 0.786
Affection 1 0.774
Affection 8 0.727

Affection II Affection 9 0920 73.056 Factor IV
Affection 10 0.910
Conation 4 0.871
Conation 3 0.870

Conation I Conation 2 0.854 47.614 Factor V
Conation 1 0.799
Conation 5 0.718
Conation 6 0.847

Conation II Conation 7 0.817 80.047 Factor VI
Conation 8 0.692
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Table 3. Measured model analysis of SEM.

MLE (Maximum Likelihood Estimation )

Htem Composite Variance
Factor Loading (1) Error (¢) Reliability Extracted
Cognition 0.919 0.855
Factor | 0.845%** 0.085
Factor 11 0.565%** 0.089
Affection 0.863 0.831
Factor 111 0.137%** 0.089
Factor IV 0.945%** 0.096
Conation 0.950 0.906
Factor V 0.778*** 0.086
Factor VI 0.975%** 0.075

¥=10.711 (d.f=6) ,GFI=0.975,RMSR=0.016,RMSEA=0.076,AGFI=0.911,NFI=0.966,
CFI=0.984, PNFI=0.744,PGFI1=0.772 » *** P<(.001
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£, Cognition
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¥*=10.711(d.f=6), GFI=0.975, RMSR=0.016, RMSEA=0.076, AGFI=0.911, NFI=0.966,
CFI1=0.984, PNFI=0.744, PGFI=0.772 » *** P<(.001

N R e

Fig. 2. Fixed model of SEM.
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Table 4. Pathway and hypothesis of the construct model.

Pathway Variable relationship Pathway value Hypothesis Result
v21 Cognition — Affection 0.222%** H1 Accept
y11 Cognition - Conation 0.483%** H2 Accept
p12 Affection - Conation 0.268*** H3 Accept
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